February 1, 2012

Dear Green-e Energy Participants,

It’s that time again, time for Marketing Compliance Review (“MCR”). 

Who submits: This round of MCR applies to all new participants, and nonexempt participants, selling certified products to residential customers (this means you have a single mix product with us).  Exemptions given to the February MCR process only and are based on good reviews for multiple successive rounds.

What to submit: Any marketing materials related to Residential Green-e Energy Certified products from August 2011-Feb 2012. If your website is only accessible to local customers please send us sample account information to access webpages. We prefer to see the website ourselves. If this is technically impossible please explain why and submit images of the webpages including all paths to purchase the product.

How to submit: in .pdf or Word format to energy@green-e.org CD’s containing larger files will also be accepted. Please create separate .pdf’s for each type of document. For example, the Materials Checklist, Price Terms and Conditions, the Prospective Product Content Label, and the Historic Product Content label would be four different documents. We highly encourage you to group your submission in folders according to mailing dates and/or subscription vs. nonsubscription mechanisms. 

Grouping by subscription vs. nonsubscription mechanisms will help you to understand our own review process. Page 29 of the code of conduct explains the requirements for Subscription Mechanisms, in particular, please ensure that such materials include: a) product’s resource mix, b) geographic location of the resources included in the mix, c) product’s rate structure, d) required contract length and fee for early termination if applicable and e) Participants selling RECs should also include the short disclosure language about RECs.  The Code of Conduct and Customer Disclosure Requirements is available here: http://www.green-e.org/getcert_re_stan.shtml#coccdr

Please download materials for your Residential Product’s February Marketing Compliance Review here: go to http://www.green-e.org/getcert_re_veri.shtml#mcr Included, you will find a February 2012 MCR checklist, and a Sample Full Results Form. You do not need to complete the Sample Full results form, but it may be a helpful to see what kinds of things we are looking for. 

When to submit: by Wednesday, February 29, 2012

Where to send materials: energy@green-e.org or Green-e Energy MCR, Center for Resource Solutions, 2nd Floor, 1012 Torney Ave, San Francisco CA 94122 

MCR is a critical step in providing consumer confidence in renewable energy. For marketers that are late submitting materials without prior approval from Green-e Energy staff, the Enforcement Procedures outlined on page 38 and 39 of the Green-e Energy Code of Conduct and Customer Disclosure Requirements will begin immediately. We reserve the right to post a list of late Marketers on the Green-e Web site at any time.

Open communication with Green-e Energy staff is the best way to both produce effective marketing materials and remain in compliance. You have the responsibility to comply with the Green-e Energy Code of Conduct and Customer Disclosure Requirements at all times, whether or not specific items have been called out in a Marketing Compliance Review. Green-e Energy staff will review materials to ensure they comply with Green-e Energy rules, and can typically do so with a turnaround of two business days. However, it is incumbent upon you as a participant in Green-e Energy review marketing materials internally as well to ensure your own compliance.

Thank you in advance for your cooperation. We look forward to reviewing your creative marketing materials and campaigns. Thank you for your patience.

Regards,
Robin Quarrier
